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STEPIO

R&D Department

POLYTROPIC SAS - 4 Chemin des Eclapons - 69390 VOURLES

EN-SWIMING POOL HEAT PUMP

Declaration of conformity

SAFETY EN 60335-1:2012/A2:2019  EN 60335-2-40:2003/A13:2012  EN 62233:2008
EMC EN 55014-1:2017   EN 61000-3-11:2000   EN 55014-2:2015   EN 61000-3-3:2013

EN 61000-3-12:2011   EN 61000-3-2:2014
NOISE 200/14/CE  

HP Models:

Other normative documents  Person authorised to manage technical documentation 
RoHS 2011/65/EU    
WEEE 2012/19/EU

-
es.

DELIVERY AND TRANSPORT

• -
sponds to the outside temperature, as different values might indicate a leak, depending on the measured outdoor temperature, as different values might indicate 
a leak.

•
•

DIMENSIONS
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This symbol indicates that a maintenance technician must handle this equipment according to the operating manual.

This symbol indicates that the operating manual should be read attentively prior to use.

WARNING: In normal conditions, a suitable HP can heat the water of the pool by 1°C to 2°C per day.

• 
• 

• 
• 
• This device is not intended for children.
• 
Except;
• 
• if they understand the risks taken.
• 
• 

• 
• Any improper installation and/or use can cause damages and severe injuries (and even death).
• 
• cause severe injuries and even death.
• Do not pull on the hoses and the connections to move the machine.

WARNINGS CONCERNING ELECTRICAL APPLIANCES:
• 
• 
• 

• 

• Prior to installation, check that:
• 
• 
• The plug (as necessary) adapts to the plughole.

• 

WARNINGS RELATING TO DEVICES CONTAINING A COOLANT:
• 
• 

R32.
• 
• Install the unit outdoors. Do not install the unit indoors or in an outdoor area that is closed and poorly ventilated.
• 

-
ing devices.

• Please keep and transmit these documents for reference throughout the lifespan of the device.
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INSTALLATION (SITE, TYPE OF SUPPORT, NECESSARY SPACE)

• Install the HP outdoors at more than 2 meters from the pool.
•

necessary).
• Maintain 1 m (30 cm minimum) of open space in front of the vertical air intake grids (behind and on the side of the HP) and 3 m at the outlet of the fan (in front) of 

•
•
•

The HP should never be installed:
•
• under a tree,
•
•
• close to equipment operating at high frequencies,
•
•
• on a surface that could transfer the vibrations to the house.

Advice: dampen the possible noise nuisance caused by your HP.
•
•
•
•
• Install a sound barrier around the HP, making sure to maintain the required distances.
•

•
•
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ELECTRICAL CONNECTION

Connection of the power supply:

damages, severe injuries and even death.
• 
• 
• The HP must be connected to an earthing connection.

Electrical Installation:

rules:
• 
• 

• It is recommended to crimp the electric cables on lugs adapted to the diameter of the cable chosen before connecting them to the HP
• -

able for outdoor use.
• 

• In public spaces, the installation of an emergency stop button close to the HP is mandatory. The voltage must match the voltage mentioned on the HP.

HYDRAULIC CONNECTION

• 
• 
• 
• 
• 
• 

Connection of the condensate evacuation pack:

Provided connections 
(ø 50mm)

Bypass valve 
(adjustment)

From the SPA pool

Open Valve Half-open valve  Closed valve
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STEPIO 3G 230 V 10 A 34 m 54 m 80 m 135 m

Modele Head of line protec-
tion 2,5 mm² 4 mm² 6 mm² 10 mm²

These data are only indicative, you must ask an electrician to determine the exact data for your pool installation.

• Use the cable-gland and the pass-throught provided inside the HP for the passage of the cable.
•

•

Automation

L : Line
N : Neutral
GND
P1 : Filtration pump relay neutral (option)
P2  : Filtration pump relay line (option)
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• The HP is horizontal (level).
• The HP is secured and stable.
•
•
•
• The electric circuit is properly connected (the cables are tightly secured to the terminals and intermediate circuit-breaker), properly insulated, and con-

nected to the earthing connection.
• The conditions of installation and use described above have all been met.
•
•
•

• Open the 3 valves of the bypass (refer to the hydraulic diagram).
• Half-close the bypass valve.
• Remove all unused items or tools from the area surrounding the HP.
•
•
•
•
•
•
•

USE

•

IMMERSION AND  STARTING OF HP

Heating priority (Option):

Electrical connections:
• Connect the coil of this relay (A1 and A2) on the P1 and P2 terminals of the HP.
•

Parameter for taking the connection into account: Check that 

setting.
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SETTINGS 

• 
• The adjustment is done based on the reading of the adjustment pressure gauge. The adjustment is done by opening or closing the adjustment valve of the 

bypass.
• 
• 
• During normal operations, the inlet and outlet valves must remain fully open.

Normal pressure:
• 
• 
• 

• 
• 

Abnormal pressure:
• 
• Action must therefore be taken by opening or closing progressively the bypass adjustment valve, to get the pressure in the recommended range.
• 
• 

Setting frequency:
• 

• 
• 
• 

GENERAL USE

Water quality (standard):
Les standards de qualité de l’eau recommandés doivent absolument respecter les normes suivantes :
• Chlorine concentration less than 2.5 ppm
• 
• In case of sudden chlorination, isolate the heat pump by shutting the inlet and outlet valves of the device, and reset them to their initial positions after 

treatment.

Rise in temperature :

• Fully open the adjusting valve.

-
graphical conditions).
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Maintaining the temperature:
• 

day minimum during the season).

contact your distributor for further information.

-
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REGULATION (ELECTRONIC CONTROLLER)
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MOBILE APPLICATION : POLYCONNECT

Polyconnect application.

quicly some of the machine disfuncions.

The module position in the HP

Download the App

Next to the display

Near the nameplate
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CONTROLLER STATE TABLE
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MAINTENANCE

pressure and temperature inside the heat pump could be harmful.

•
• Do not use high pressure cleaner.
• Check all electrical and ground connections.
• Check that all electrical connections and terminals are securely connected.
•

• Check settings.
• Check securities. 
• Check all electrical connections and ground.
• Check condenser cleanliness.
•

WINTERING

1.
2. Fully open the bypass valve and close the HP inlet and outlet valves.

1. 2.  Reconnect and slightly tighten the junc-
tions by hand to prevent the introduction of 
foreign objects into the HP 

3.
the HP

Open valve Half-open valve Closed valve
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• Bring the HP to a recycling center

•
and reused

•

AFTER-SALES TECHNICAL DEPARTEMENT

•
• Serial number of the machine
•
•
• The position of ON/OFF button and if it is lit or not
• The value and pictograms displayed on digital controller.
• The value of programmed settings
•
• Position of the by-pass valves
•

and the description of the failure.

 IMPORTANT: If this measure is not followed, warranty will be cancelled.

Hotline France :  +33 (0) 4 78 56 93 96
Hotline España:  +33 (0) 4 87 64 60 01

Hotline Deutschland : +33 (0) 4 87 64 60 02

RECYCLING THE HP  

The HP must be brought to a selective recycling point for its reuse or recycling.

It contains potentially hazardous substances that may harm the environment and that must, during recycling, be eliminated or neutralised.


